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Avaya Web Conferencing
Web-based collaboration tools for

virtual meetings

As business travel and growing numbers of dispersed or mobile
workers continue to accelerate the pace of the work environment,
collaboration tools become increasingly critical to productivity.

By combining market-leading Meeting Exchange audio conferencing
with Avaya Web Conferencing, Avaya helps employees keep projects
on track through collaboration via virtual meetings — regardless of
time or location — using a solution that is intuitive for users and

cost-effective for business.

Solution Overview

A single-window, browser-based application,
Avaya Web Conferencing makes it easy for
participants — inside or outside the

firewall — to join conferences and avoid

the need to download applications or client
software. A conference URL and security
code are all that'’s required. And, because
the solution optimizes bandwidth for each
user, slower connections, like dial-up, do not
hinder overall meeting performance.

Avaya Web Conferencing can be branded
and customized based on your preferences.

Avaya Web Conferencing provides the
following tools to make virtual meetings
more interactive and productive:

FACT SHEET

PowerPoint “push”, document annotation,
white boarding, text chat, and polling
with instant tabulation

Desktop and application sharing, ideal for
live product demonstrations or interactive
document review and editing

Streamed video from presenters using a
simple USB webcam

Roster display of participants

Discussion window that provides keyboard
chatting that can be private between
individuals or broadcast and visible to all

Promotion capability that enables a

host to promote a participant to “host”
status so participant can control the Web
conference

Recording and playback of audio and Web
portions of the conference!

LDAP Integration of corporate directories
and databases

avaya.com

Integrated Audio and Web
Conferencing

Integrating Avaya Web Conferencing with
Meeting Exchange audio conferencing
enhances the meeting experience by
enabling hosts to monitor and control the
activity of participants in the conference. An
integrated participant roster, that appears

in the Web Conference interface, provides
these capabilities:

e Access audio and Web portions of the
conference with a single set of login
credentials

e |dentify speakers — or noisy lines — in
the audio conference

e Mute individuals or the entire audience

e Disconnect participants

e Dial out to bring in additional participants
e Force disconnect of individual participant

e Start and stop synchronized recording of
the conference

e Synchronize recording of combined web
and audio

'Available with Meeting Exchange Enterprise



Secure Meetings

Unlike Web conferencing services, Avaya
Web Conferencing ensures control of
accounts and usage on the system because
it is deployed on the corporate network in
accordance with internal IT policies. The
firewall-friendly solution is deployed using
SSL security and encryption for more secure
meetings. Firewall friendly deployment
allows you to choose whether or not

access to Avaya Web Conferencing is made
available to internal users only or to both
internal and external users.

Conference Recording and
Playback

The optional conferencing recording and
playback feature of Avaya Web Conferencing
allows users to simultaneously record the
complete meeting including the audio
proceedings, slide show, application sharing,
and white boarding.

Administrators can ensure the security of
recorded meetings they post by permitting
or prohibiting user access as appropriate.
Meetings can be replayed via the Web using
a local media player.

Significant Savings

Many customers who implement Avaya Web
Conferencing on an existing infrastructure
realize a rapid return-on-investment —
reducing monthly conferencing expenses

by up to 50% — when compared to Web
conferencing services that impose per-use
and recurring fees.

About Avaya

Avaya is a global leader in enterprise communications systems. The company
provides unified communications, contact centers, and related services directly
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With Avaya Web Conferencing, employees
have easy access to practical collaboration
tools that make meetings more productive

and reduce costs.

Learn More

For more information about Avaya Web
Conferencing or Meeting Exchange
conferencing solutions, please contact your
Avaya Client Executive or Authorized Avaya
BusinessPartner. Or, visit us on our Web
site: avaya.com
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and through its channel partners to leading businesses and organizations
around the world. Enterprises of all sizes depend on Avaya for state-of-the-art
communications that improve efficiency, collaboration, customer service and
competitiveness. For more information please visit www.avaya.com.
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